
 Hospice and Beyond Palliative Care

"A Legacy of Compassion 3 Honoring 
Every Life, Every Moment."



Dedication

Dedicated to families and caregivers who bring light to 
every moment.
This handbook was created to honor your strength, your love, and the dignity of those you care for. May it guide, 
comfort, and empower you.

Welcome

Dear Patient and Family,

At Hospice and Beyond Palliative Care, our purpose is simple and unwavering: to surround you with expert care, steady guidance, and heartfelt 
companionship. Hospice is not about giving up4it's about focusing on what matters most: comfort, dignity, and connection. We partner with you to 
create a plan that reflects your values, beliefs, and goals for each day.

This handbook explains what hospice is, how it works, and who will be by your side. You'll learn what services are included, how your care team 
supports you, and how we empower families as essential partners in care. If family caregiving is limited or not available, our social worker can help you 
explore community resources and private options.

No matter where you call home, you are never alone. Our team is available 24/7 to answer questions, manage symptoms, and provide support. Thank 
you for trusting us during this tender time4we are honored to walk with you.

With compassion,
Awau Omole
Hospice and Beyond Palliative Care



Understanding Hospice Care

What is Hospice?
Hospice is specialized care for people with a life-limiting 
illness who prefer to focus on comfort and quality of life. 
Care is centered on relief of pain and symptoms, emotional 
and spiritual support, and preserving meaningful moments 
at home or wherever you live.

Hospice recognizes that the end of life is not just a medical event but a 
deeply personal, emotional, and spiritual journey. It provides 
comprehensive support for patients and families to live with dignity and 
peace in every remaining moment.



How is Hospice Different from Palliative Care?
Palliative Care

Both hospice and palliative care focus on comfort and quality of life. 
Palliative care can begin at any point during a serious illness4even 
while receiving curative treatments.

Hospice Care

Hospice begins when a physician certifies that a patient's life 
expectancy is six months or less if the illness follows its usual course. At 
that point, the plan of care shifts from curative treatment to comfort-
centered care.

Hospice care is not about giving up4it's about shifting focus to what truly matters: meaningful time, comfort, and 
peace.



Our Approach

Our Approach at Hospice and Beyond
At Hospice and Beyond, we surround the patient and family with a compassionate interdisciplinary team that includes a 
physician, nurse, hospice aide, social worker, chaplain, bereavement specialist, volunteers, and therapists as needed.

Individualized Care Plans
Together, we create an individualized plan 
of care that reflects your goals, values, and 
personal wishes.

24/7 Support
Our team provides 24/7 on-call support, 
education for caregivers, and guidance 
through physical, emotional, and spiritual 
needs.

Dignity & Respect
We believe that every person deserves to 
live fully, even in their final stages of life 4 
with comfort, dignity, and respect.

Family Caregiving is the Heart of Hospice
Family is central to the hospice experience. When loved ones are available, we teach and support them as partners in daily care. We guide them in 
symptom management, comfort techniques, emotional support, and communication with the care team.

If a primary caregiver is not available, our social worker will help explore options such as private-duty caregivers, community-based services, or 
respite programs. Before you pay out of pocket, we will help you understand what is covered and what resources are available to assist with your care 
plan.

Our goal is to make sure that no family feels alone or unsupported 4 every question matters, and every emotion is valid.



Settings of Care
Most hospice care takes place in the home or wherever the 
patient resides 4 including nursing homes, assisted living 
facilities, or group homes.

When symptoms cannot be safely managed at home, short-term inpatient 
hospice care may be provided in a hospital or hospice facility.

Respite care can also be arranged for a few days at a time to give family 
caregivers a much-needed rest while ensuring their loved one continues 
to receive quality care.



Meet Your Team

Your Interdisciplinary Care Team
Hospice care is not one person's work 4 it's a team effort built on compassion, communication, and expertise. At 
Hospice and Beyond, every patient and family receives care from a group of professionals who work together to meet 
physical, emotional, and spiritual needs.

Physician (Medical Director and Attending Doctor)
Our hospice physician oversees all aspects of your care plan. They collaborate closely with your personal physician (if you have one) to 
ensure your medical needs are met with comfort and dignity. They guide symptom control, adjust medications, and coordinate all 
treatment decisions to align with your goals.

Registered Nurse (Case Manager)
Your hospice nurse is your main clinical contact. They visit regularly to monitor symptoms, manage medications, educate caregivers, and 
ensure you are as comfortable as possible. The nurse also helps you and your family understand what to expect, explaining every change 
with empathy and clarity.

Hospice Aide
Hospice aides provide personal care such as bathing, grooming, and dressing. They help maintain dignity and cleanliness while offering 
companionship and emotional warmth.

Social Worker
Your social worker provides emotional support, helps with financial and legal resources, and guides you through community programs. 
They can help arrange private caregiver options if family members are not available, or connect you with respite programs and volunteer 
assistance. Social workers also help complete advance directives, explain coverage, and ensure no one faces this process alone.

Chaplain or Spiritual Counselor
The chaplain offers spiritual and emotional support regardless of faith or background. They help individuals and families find meaning, 
peace, and closure.

Bereavement Specialist
Our bereavement team provides grief support to families for up to 13 months after a loved one's passing. They offer phone check-ins, in-
person visits, and group sessions to ensure no one grieves in isolation.

Volunteers
Trained volunteers bring comfort through companionship, music, reading, or simply being present. They may also provide respite time so 
caregivers can rest and recharge.

Therapists (as needed)
Physical, occupational, or speech therapists may assist in maintaining comfort and mobility when appropriate.

All team members meet regularly to review and adjust your care plan 4 ensuring that every detail reflects your needs, 
your values, and your family's wishes.



Four Levels of Support

Levels of Hospice Care
Hospice and Beyond offers four levels of care as defined by Medicare and hospice regulations. Each level is designed 
to match your needs as they change.

01

Routine Home Care
This is the most common level of hospice care. Care is provided wherever 
the patient calls home 4 a private residence, nursing home, or assisted 
living facility. Visits from nurses, aides, social workers, and chaplains are 
scheduled regularly. Medications, medical supplies, and equipment 
related to the terminal diagnosis are delivered directly to you.

02

Continuous Home Care
This level is provided when symptoms become severe and require 
continuous nursing care for short periods. A nurse or hospice aide stays 
with the patient for extended hours (up to 24 hours if needed) to ensure 
pain and distress are well managed.

03

General Inpatient Care
If symptoms cannot be controlled at home, general inpatient care may be 
arranged in a hospital, hospice inpatient unit, or skilled nursing facility. 
The focus remains comfort and symptom control 4 the stay is temporary 
until the patient can safely return home.

04

Respite Care
Respite care offers short-term relief for family caregivers. The patient may 
stay in a hospice facility or contracted nursing home for up to five days 
while the caregiver rests, attends to personal needs, or travels. Respite 
care ensures families can continue caregiving with renewed energy and 
peace of mind.



What Hospice Covers
Hospice care under Medicare, Medicaid, or most private insurance plans covers a wide range of services. Hospice and 
Beyond ensures families understand what is included before care begins.

Services Covered Include:

Physician and nursing care

Medications related to the terminal diagnosis

Medical equipment (such as hospital beds, oxygen, or wheelchairs)

Medical supplies (gloves, dressings, hygiene items)

Hospice aide and personal care visits

Social work and counseling services

Chaplain and spiritual care

Volunteer services

Bereavement counseling for families

24/7 on-call nurse availability

Family Care: The Heart of Coverage

Hospice assumes the primary caregiver is typically a family member or 
loved one. The hospice team supports, trains, and guides this caregiver 
throughout the journey.

If a family caregiver is not available, hospice will still provide services, 
but additional private-duty help may be needed. Our social worker will 
assist in finding resources or community programs to minimize costs 
and prevent caregiver burnout.



What Hospice Does Not Cover
Hospice focuses on comfort, not cure 4 so some services are not included in hospice benefits.

Not Covered Under Hospice:
Treatments intended to cure your illness (such as chemotherapy or radiation)

Hospitalizations not arranged by the hospice team

Emergency room visits for non-hospice related reasons

Prescription drugs unrelated to your hospice diagnosis

Room and board in a nursing home or assisted living facility (unless covered by another benefit)

Ambulance trips not ordered by hospice

Private-duty caregivers hired independently

Before You Pay Out of Pocket

Always check with the hospice nurse or social worker before purchasing medications, equipment, or supplies. In many cases, hospice can 
provide or arrange these at no cost. Our social worker is available to help you explore community grants, veteran benefits, or other funding 
options.



Your Rights

Patient and Family Rights
At Hospice and Beyond, every patient and family member has rights that are 
respected and protected. You have the right to:

Receive compassionate, respectful care at all times.

Be informed about your diagnosis and treatment options.

Participate in decisions about your care.

Request a change in hospice provider at any time.

Receive care without discrimination based on race, religion, gender, age, 
disability, or financial status.

Have privacy and confidentiality in all medical and personal matters.

Receive pain and symptom control consistent with your wishes.

Decline or discontinue hospice care at any time.

File a complaint or grievance without fear of retaliation.

We honor your dignity and independence. Hospice and Beyond exists to serve 
you and your family with integrity and respect.



Planning Ahead

Advance Directives and Choices
Advance directives allow patients to express their wishes about medical treatment, comfort, and end-of-life decisions 
before a crisis occurs. At Hospice and Beyond, we encourage every patient and family to discuss and record these 
wishes clearly and early.

Living Will
States what types of life-sustaining treatment you do or do not want 
(for example, mechanical ventilation or artificial feeding).

Medical Power of Attorney
Names a person you trust to make healthcare decisions if you 
become unable to speak for yourself.

Do-Not-Resuscitate (DNR) Order
Communicates your decision to forgo cardiopulmonary resuscitation 
if your heart or breathing stop.

Out-of-Hospital DNR
Extends the same decision to emergency responders.

Our Role

Your hospice nurse or social worker can help you understand these documents, explain state requirements, and ensure your wishes are shared with 
all members of the care team. You may change your advance directives at any time. What matters most is that your voice guides your care, always.



Support Beyond Loss

Bereavement and Emotional Support
Grief is the natural response to loss, and every journey through grief is unique. At Hospice and Beyond, our care does 
not end when life ends 4 we continue to support the family for up to 13 months following a loved one's passing.



Our Bereavement Program Includes:

Regular Contact
Regular phone calls and letters of comfort

Personal Visits
In-person visits and grief counseling

Group Support
Support groups and community workshops

Memorial Services
Memorial services and remembrance events

Educational Resources
Educational materials for coping and healing

Our bereavement team listens without judgment, offering guidance and companionship as families adjust to a new 
normal. You are never expected to "move on," only to move forward with compassion and understanding.



Partnership in Care

Working Together with Families
Hospice is a partnership 4 between the care team, the patient, and the family. Families often tell us they feel closer, 
more peaceful, and more prepared after learning how to provide care and communicate openly with their loved one.

Education
We teach you how to manage comfort measures safely.

Honest Communication
We provide honest, compassionate communication about what to expect.

Cultural Respect
We respect cultural and spiritual differences in how families cope.

Family Meetings
We encourage family meetings, especially when making difficult decisions.

Self-Care
We remind you to care for yourself 4 rest, nutrition, and emotional support matter too.

When the journey feels heavy, remember: you do not carry it alone. Our hospice team walks beside you, guiding and 
lifting every step of the way.



Financial Guidance

Insurance and Financial Guidance
Hospice and Beyond Palliative Care is certified by Medicare and recognized by most private insurance and Medicaid 
programs. Hospice care is typically covered 100% under the Medicare Hospice Benefit.

What's Included Under Coverage

Physician and nursing services

Home health aide and personal care

Social work and counseling services

Spiritual care

Medications related to the terminal diagnosis

Durable medical equipment and supplies

24-hour on-call services

Bereavement counseling for families

Financial Counseling and Assistance

Our social workers help families understand coverage and any potential out-of-pocket costs. If a patient does not have insurance, we review payment 
options and available community resources. We will never deny hospice care based solely on inability to pay.

Before You Pay Out of Pocket

Always consult your hospice nurse or social worker first. Many items that appear to be "non-covered" may still be available through 
alternate programs, charitable funding, or state resources.



Setting the Record Straight

Common Myths and Facts
Myth: Hospice means giving up 
hope.
Fact: Hospice focuses on living fully and 
comfortably, not on giving up. Patients 
often live longer and more peacefully with 
hospice support.

Myth: Hospice care is only for the 
last few days of life.
Fact: Hospice can begin when a physician 
determines a life expectancy of six months 
or less 4 many patients receive months of 
supportive, meaningful care.

Myth: Hospice is a place you go 
to.
Fact: Hospice is a service, not a place. 
Most care happens right at home.

Myth: Choosing hospice means 
losing control.
Fact: Hospice empowers you to make 
informed decisions and stay in charge of 
your care plan.

Myth: Families can't contact 
hospice after hours.
Fact: Our team is available 24 hours a day, 
7 days a week 4 every day of the year.



Duration and Recertification
Hospice eligibility is based on medical certification of a 
life expectancy of six months or less if the illness runs its 
normal course. However, hospice care does not 
automatically end after six months.

If your physician and hospice team determine that continued hospice 
care is appropriate, recertification can extend services as long as 
needed. Some patients even improve enough to discharge from hospice 
4 they are always welcome to return when necessary.

Our philosophy is simple: hospice continues for as 
long as comfort, dignity, and support are needed.

Ethics, Compliance, and Non-Discrimination
Hospice and Beyond Palliative Care operates with transparency, respect, and full compliance with state and federal regulations.

We do not discriminate in the delivery of services based on race, color, national origin, religion, gender identity, age, disability, sexual orientation, or 
ability to pay.

We adhere to all privacy laws (HIPAA) and maintain strict confidentiality for every patient and family.

Our staff are trained regularly on ethical practice, patient rights, and professional boundaries. We encourage families to share feedback 4 we view it 
as a vital part of maintaining the highest quality of care.

If you have concerns, you can contact our administrator directly at any time, or file a grievance with the State Department of Health. Your voice 
matters 4 and your trust is sacred to us.



Your Questions Answered

Frequently Asked Questions (FAQs)
1 When should I consider hospice care?

When treatment is no longer effective or when comfort becomes the primary goal of care. The earlier hospice begins, the more support you 
and your family receive.

2 Who pays for hospice?
Medicare, Medicaid, and most private insurances cover hospice 100%. You should not receive a bill for covered services.

3 Can I keep my own doctor?
Yes. You may continue seeing your personal doctor in coordination with our hospice physician.

4 Where is hospice care provided?
Wherever you call home 4 private residence, assisted living, nursing home, or inpatient facility.

5 Can I change my mind about hospice?
Yes. You may stop hospice care at any time if you wish to resume curative treatment or for any reason.

6 How often will staff visit?
Visit frequency depends on your needs. Nurses usually visit weekly or more often if symptoms change. Aides, social workers, and chaplains 
visit as needed.

7 What if I need help at night or on weekends?
Hospice and Beyond provides 24/7 phone and on-call nursing support. You'll never be alone during an emergency.

8 Will hospice provide equipment and medications?
Yes, all medications, medical supplies, and durable equipment related to your diagnosis are provided and delivered to your home.

9 What if I live in a nursing home or assisted living?
Hospice works alongside facility staff to provide added layers of support and comfort.

10 What happens after my loved one passes away?
Our bereavement team will contact you to offer grief support, counseling, and ongoing resources for at least 13 months.


